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First Aid & Medical Conditions Policy
Organisation: Outside the Box Holistic Education & Consultancy
Operating Region: Cornwall & beyond
Contact Email: getusoutthebox@gmail.com
Contact Phone: 07766 168788
Website: www.outsidetheboxeducation.org

1. Purpose
This policy sets out how Outside the Box ("OTB") manages first aid provision and supports children and young people with medical conditions, to ensure their health and safety during all sessions, including off-site and water-based activities.
2. Scope
This policy applies to all staff, volunteers, and contractors involved in the delivery of OTB sessions, and to all children and young people attending, including those with diagnosed medical conditions, allergies, or additional health needs.
3. Roles and Responsibilities
First Aid and Medical Lead
Jo Goldring is OTB's designated First Aid and Medical Lead, responsible for overseeing first aid provision, medical consent records, and medication arrangements across the organisation.
All Staff
All OTB staff are first aid trained. Each session is therefore staffed by first aid trained adults, and at least one staff member on every group holds a full outdoor first aid qualification appropriate to the activity being delivered.
1. Know the medical needs of the children in their care before a session begins
1. Carry a stocked first aid kit appropriate to the activity and environment
1. Record and report any first aid administered or medical incident
1. Escalate any medical concern to the First Aid and Medical Lead
4. Medical Information and Consent
Parents and carers, or referring schools, are asked to share relevant medical information before a child attends, including any diagnosed conditions, allergies, medication, and emergency contact details.
Where a child has an ongoing medical condition (for example asthma, epilepsy, diabetes, or a severe allergy), an Individual Healthcare Plan is completed with the parent/carer and, where relevant, the referring school, setting out how the condition is managed day to day and in an emergency.
Written parental consent is obtained before any medication is administered by staff.
5. Administering Medication
1. Medication is only administered with written parental/carer consent and clear instructions
1. Medication is stored securely and appropriately (e.g. away from general access, refrigerated where required)
1. Emergency medication (such as inhalers, adrenaline auto-injectors, or anti-epileptic medication) is kept accessible to staff at all times during sessions, including off-site
1. Administration of medication is recorded, including time, dose, and staff member administering
6. Off-Site and Water-Based Activities
For off-site, forest, and water-based sessions, staff carry a first aid kit suited to the environment and activity, along with any child-specific emergency medication and a means of communication. Staff are briefed on the location of the nearest emergency services and access point before the session begins.
7. First Aid and Medical Incidents
All first aid treatment, however minor, is recorded. Any significant medical incident is reported to the First Aid and Medical Lead and to parents/carers on the same day, and to the referring school where relevant. Serious incidents are managed in line with OTB's Health & Safety Policy and, where relevant, RIDDOR reporting requirements.
8. Training
All staff hold a recognised first aid qualification appropriate to their role, refreshed in line with the awarding body's renewal requirements. Additional training is provided for staff supporting children with specific medical conditions.
9. Monitoring and Review
This policy, and individual healthcare plans, are reviewed annually, ahead of each academic year, termly alongside SEND reviews where relevant, and whenever a child's medical needs change.
10. Contact Information
First Aid and Medical Lead: Jo Goldring
Phone: 07766 168788
Email: getusoutthebox@gmail.com
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